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If I tell you how I did it, do you promise to keep making lemonade?

Ok, here is what I did:
Customer Problem: _________________________________________________
___________________________________________________________________
___________________________________________________________________

How Did I Solve The Problem? _______________________________________
___________________________________________________________________
___________________________________________________________________

How Did They Feel In The End? ______________________________________
___________________________________________________________________
___________________________________________________________________

Employee Name: ___________________________________________________

Date: ______________________________________________________________

I took a customer’s lemons and made lemonade out of 
them...and they didn’t even complain!


